MEDICARE@50

OUR HEALTHY FUTURE AND THE ROLE
OF COMMUNITY HEALTH CENTRES
2013 CACHC AGM & CONFERENCE PROGRAM
SASKATOON, SK		
#Medicare50

SEMAINE DE
LA SANTÉ ET
DU BIEN-ÊTRE
COMMUNAUTAIRE
30 SEPTEMBRE AU
6 OCTOBER 2013
POUR PLUS D’INFORMATIONS, VIZITEZ

http://www.cachc.ca/
?page_id=431&lang=fr

#CHWW2013

#CHWW2013

www.cachc.ca
FOR MORE INFORMATION, VISIT

COMMUNITY
HEALTH AND
WELLBEING
WEEK
OCTOBER 6 2013

SEPTEMBER 30 –

MEDICARE@50

OUR HEALTHY FUTURE AND THE ROLE
OF COMMUNITY HEALTH CENTRES
4

A MESSAGE FROM THE SASKATCHEWAN REPRESENTATIVE
& CHAIR OF THE CACHC BOARD OF DIRECTORS

5

CONFERENCE SCHEDULE

11

OUR SPEAKERS

16

OUR THANKS & OUR SPONSORS

WHO WE ARE
The Canadian Association of Community Health Centres (CACHC) is the federal voice for
Community Health Centres and community-oriented, people-centred primary health care across
Canada. The association builds on the legacy of the former Canadian Alliance of Community
Health Centre Associations (CACHCA), which was first established in 1995.
The Canadian Association of Community Health Centres believes strongly
that Community Health Centres are an optimal model of primary health care
for all Canadians.
The main objective of CACHC is to work for improved health and health-care for individuals and
families in communities across Canada, expanding access to Community Health Centres as a highquality, cost-effective method for delivering primary health care and improving health outcomes.
340 College Street, Suite 500 Toronto, ON CANADA, M5T 3A9
PHONE (416) 922-5694 • FAX 1-866-404-6040
info@cachc.ca • www.cachc.ca

/CACHC.ACCSC
@CACHC_ACCSC

A MESSAGE FROM SASKATCHEWAN REPRESENTATIVE
AND CHAIR OF THE CACHC BOARD OF DIRECTORS

Building a healthier future, together!
On behalf of the Canadian Association of Community Health Centres (CACHC) we welcome you
to Saskatoon for this important gathering to celebrate you as leaders who pay attention to the
health, wellbeing and diversity of your communities, and to discuss the role of Community Health
Centres in the future of the Canadian health system.
The timing of this pan-Canadian conference could not be more critical. We are at a crossroads
and face difficult choices around the type of health system and country we will pass on to future
generations.
By sharing our experiences and our challenges, and by learning across provinces and territories we
can build on our successes and identify opportunities to collaborate and join forces to strengthen
the place of CHCs in our future health system.
This means embracing advocacy as a pillar of what we do, drawing on the legacy of social
medicine and the 1981 World Health Organization goal of “Health for All”. We must call on policy
makers to collaborate across sectors and jurisdictions to tackle social determinants of health as
well as to establish better and broader standards in health care. At the same time, we must also
look inward and ask: “what can we do better; where must we improve and how do we get there?”
There is no room for complacency. We must embrace and relentlessly pursue an agenda of quality
improvement, research and knowledge exchange so that we are constantly pushing the boundaries
of excellence.
We invite you, as a participant in Medicare@50: Our Healthy Future and the Role of Community
Health Centres, to help carry these conversations to new heights over the coming days. Let us
reinvigorate our movement for community-based primary health care and strengthen our shared
commitment to social justice and health equity. Let us listen attentively and openly, and be
willing to question — including to question ourselves.
We hope that, like us, you see this conference as the starting point of something bigger — for
yourself, for the organization you represent, and for the community health movement across
Canada. We hope you are inspired by the sessions and the discussions here in Saskatoon to work
together to build a healthier future for each of our communities in Canada.

Tim Archer				

Jane Moloney

Board Member, Canadian Association		

Chair, Canadian Association of

of Community Health Centres			

Community Health Centres

Executive Director, Saskatoon			

Director of Primary Care Services,

Community Clinic (Saskatoon, SK)			

Centretown CHC (Ottawa, ON)
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Schedule.
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Wednesday
14:00–16:00

CACHC AGM Registration

		

>> Welcome Area

16:00–18:00

CACHC Annual General Meeting

		

>> Cedar Ballroom

18:00–21:00

Medicare@50 Conference Welcome Reception
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>> Oak Room

7:30–16:00

Conference Registration

Thursday

>> Welcome Area

7:30–8:30

Breakfast
>> Cedar Ballroom

8:30–10:00

Conference Welcome and Opening Keynote Address
>> Cedar Ballroom
CONFERENCE WELCOME & GREETINGS
Tim Archer				

Jane Moloney

Executive Director of Saskatoon Community
Clinic (Saskatoon SK) & CACHC Board Member
for Saskatchewan			

Director of Primary Care Services,
Centretown Community Health Centre (Ottawa, ON)
& Chair of CACHC Board of Directors

Fay Schuster			

Simone Thibault

Director of Primary Health Services Branch,
Saskatchewan Ministry of Health (Regina, SK)
					

Executive Director — Centretown Community
Health Centre (Ottawa ON) and Chair of CACHC
French-language Services Working Group

OPENING KEYNOTE ADDRESS
SETTING THE STAGE AND PLOTTING THE ROAD AHEAD FOR CHCs — PART 1
“The Promise and Potential of CHCs: Building on the Legacy of Douglas and Hastings” Michael Rachlis—
Health Policy Analyst and Adjunct Professor at University of Toronto Department of Health Policy,
Management and Evaluation (Toronto, ON)
SETTING THE STAGE AND PLOTTING THE ROAD AHEAD FOR CHCs — PART 2
“CHCs Across Canada: Analysis and Discussion of Results from 2013 Canadian CHCs Organizational Survey”
Jennifer Rayner - Chair of CACHC Research Working Group; Scott A. Wolfe - CACHC Federal Coordinator

10:00–10:15

Refreshment Break
>> General Area
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10:15–12:00

Plenary Session 1: Context Matters! Community Matters!
>> Cedar Ballroom
This session puts in focus the need for primary health care to be connected to the communities
in which people live and to be informed by evolving needs and priorities in the community.
The importance of this session is underscored by various trends in primary care planning that present
cause for concern. This session puts these issues front and centre and moves us from problems to solutions.

		

MODERATOR

		
		
		

Access Consulting , Adjunct Professor of Health Policy
at University of Calgary (Saskatoon, SK)

		

PANELISTS

Steven Lewis

Irene Clarence				

Nazeem Muhajarine

Executive Director of Mid-Main Community
Health Centre; CACHC Board Member for
British Columbia (Vancouver, BC)			

Professor and Chair of the University of
Saskatchewan Department of Community
Health and Epidemiology, and Canadian
Research Advisory Group Member for the
Canadian Index of Wellbeing (Saskatoon, SK)

		
		
		
		
		
		

						
						

		
		
		
		

Sholom Glouberman			

Hersh Sehdev

President of the Patients Association of Canada
and Associate Scientist at Baycrest Health’s KuninLunenfeld Applied Research Unit (Toronto, ON)

Executive Director of Kingston Community
Health Centres (Kingston, ON)

12:00–13:30

Lunch and Medicare@50 Special Event
>> Cedar Ballroom
CANADIAN LAUNCH OF THE INTERNATIONAL
FEDERATION OF COMMUNITY HEALTH CENTRES (IFCHC)
In July 2013, after over two years of planning and coordination global partners, including the Canadian
Association of Community Health Centres, officially established this global agency to advance collaboration
among CHCs and national health authorities around the world. Join us for the official Canadian launch
of the IFCHC, part of a series of global launches taking place in Australia, Canada, Europe and the USA.

		

PANELISTS

		
		
		
		
		

Senior Vice President for Public Policy and
Research, US National Association of Community
Health Centres, and IFCHC Directing Council
Member (Washington, DC)

		
		
		
		

JACK M c CARTHY				

LYNNE RASKIN

Executive Director of Somerset West CHC and Past
Chair of Canadian Association of Community Health
Centres (Ottawa, ON)				

Executive Director of South Riverdale CHC,
CACHC Board Member, and IFCHC Directing
Council Member (Toronto, ON)

13:30–15:00

DAN HAWKINS

Plenary Session 2: Improving Quality and Responsiveness
in Primary Health Care
>>Cedar Ballroom
How do we deliver primary health care services that are inclusive and responsive to diverse
client needs while at the same time optimizing resources and capacity? How do we implement and
advance continuous quality improvement in primary health care? How do we ensure that emphasis
on quality improvement in clinical services does not come at the expense of critical health promotion
and community development programs? This provocative session brings us face to face with these
and other difficult questions and a conversation that is key to the future of primary health care in Canada.
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MODERATOR
Steven Lewis
Access Consulting, Adjunct Professor of Health
Policy at University of Calgary (Saskatoon, SK)

PANELISTS

15:00–15:30

Mayo Hawco					

Susan Shaw

Executive Director of Bramalea Community		
Health Centre, Chair of Ontario Community		
Health Centres Network Clinical Services		
Advisory Group (Brampton, ON)			

Chair of Saskatchewan Health Quality
Council and Assistant Professor at
University of Saskatchewan College
of Medicine (Saskatoon, SK)

Michael Rachlis				

Barbara Wiktorowicz

Health Policy Analyst and Adjunct Professor at		
University of Toronto Department of Health Policy,
Management and Evaluation (Toronto)

Executive Director of Canadian
Centre for Accreditation (Toronto, ON)

Afternoon Break and Networking
>> Cedar Ballroom

15:30–17:40

Site Visits to Saskatoon Community Clinic
During these visits to Saskatoon Community Clinic’s downtown site and its Westside site delegates will have
the opportunity to connect with the CHC’s staff and to learn about the centre’s primary health care programs
and services in two distinct Saskatoon communities. Space for the site visit is limited and was opened
to conference registrants on a first-come, first-served basis during registration.

15:30–17:40

Innovation Stations Sessions
>> See insert for room locations

The Use of a Collaborative Team Approach to Enhance
a Family’s Determinants of Health During the Prenatal Period
Presented by: Calgary Urban Project Society (CUPS) CHC
From: Calgary, Alberta | www.cupscalgary.com
CUPS is an official Canadian partner of the Harvard Centre on the Developing Child, working with the Centre’s
model to improve parental attachment and to decrease adverse childhood experiences. This is undertaken
as part of a long-term health promotion strategy. A major focus of the programming is on strengthening
the capacities of caregivers to improve their ability to provide stable, responsive relationships and safe and
supportive environments. The CUPS prenatal program uses non-judgmental collaborative, team-based care,
delivered through a risk reduction approach.
Services are provided to a wide range of marginalized women which includes a large proportion of expectant
women and their families living under the low income cut-off point and facing complex barriers to health
and wellbeing. Presenters will describe this programming, sharing evidence of impact, and discuss lessons
learned from recent program scale-up and expansion undertaken through support from Alberta Health and Wellness.

Mobile Health Services — Serving Rural Communities in Northwestern Ontario
Presented by: NorWest Community Health Centres
From: Thunder Bay, Ontario | www.norwestchc.org
NorWest CHCs is located in northwestern Ontario, which covers a large landmass with a disperse population
and a significant lack of access to primary care services. After conducting rigorous data analysis and
community engagement to identify the most appropriate and practical ways for NorWest CHCs to overcome
these and other challenges, the centre determined that it would be most effective to bring care to the
many small communities of the region through a mobile services unit staffed by an interprofessional team
of care providers.
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These mobile services are provided year-round, with an average distance of 2 hours per direction from their
home base, in Thunder Bay. A wide range of communities are served including a number of First Nation
communities, where care is provided collaboratively with on-reserve nursing station staff. Presenters will
discuss the program’s history, composition and lessons learned over its first years that have enabled the
mobile unit to improve and increase service reach over time.

Making a SWITCH: Building Health Equity through
a Student Managed Wellness Centre
Presented by: Student Wellness Initiative Toward Community Health
(SWITCH), a collaborative initiative of Saskatoon Community Clinic, University
of Saskatchewan and Saskatoon Health Region
From: Saskatoon, Saskatchewan | www.switchclinic.ca
SWITCH stands as one of only seven student-managed primary health care centres in Canada, and has been
open since October, 2005. Operating from Saskatoon Community Clinic’s westside clinic, SWITCH is an afterhours, inter-professional Community Health Centre which is managed and staffed by over 500 student volunteers
from the University of Saskatchewan, University of Regina and SIAST in fifteen different colleges including
health sciences as well as various arts and science programs. SWITCH has licensed professionals and postsecondary and graduate students from a wide range of disciplines.
The centre’s team of interdisciplinary students is mentored by licensed professionals providing clinical,
counseling, social and program services to the residents of Saskatoon’s westside neighborhoods, most
of whom are of First Nations and Métis ancestry and many of whom live in disadvantaged socioeconomic
conditions. SWITCH is a not-for-profit, registered charity with a Board of Directors comprised of 13 student
representatives from many of the Health and Social Science and Arts & Science colleges at the Universities
of Saskatchewan and Regina, and SIAST. Presenters will provide an overview of SWITCH’s history, structure
and programming and discuss evidence of the centre’s impact on brining community members into care
and improving overall health and wellbeing.

HANS KAI: A Community Led Health Promotion Program
Presented by: NorWest Co-op Community Health Centre
From: Winnipeg, Manitoba | www.norwestcoop.ca
HANS KAI means “group meeting” in Japanese. NorWest Co-op CHC’s HANS KAI health promotion program is
based on a Japanese model of community-led programming which aims to improve health and wellness for
participants through a unique approach that considers the importance of community in creating and leading
groups that support healthy lifestyle choices. All HANS KAI participants attend a 8 session series called
a “health school” prior to becoming a HANS group.
The health school equips the participants with all the training, tools and resources needed to become a HANS
group. All HANS groups are carried forward through a “leaderless approach” which offers group members
the opportunity to learn about and practice consensus decision-making. This helps ensure longer-term sustainability
of the groups. Presenters will share a history of the program and discuss its components, impact on the
community and lessons learned.

Putting Youth at the Centre of Care: The Alex Youth Health Centre
Presented by: The Alex Community Health Centre
From: Calgary, Alberta | www.thealex.ca
The Alex CHC’s Youth Health Centre (YHC) has been making a difference in the lives of Calgary’s youth aged
12-24, and their children, since 2008. The YHC’s outreach clinical services were launched in 2009, bringing
mobile healthcare solutions to at-risk youth in Calgary in collaboration with the Calgary Board of Education.
As an extension of The Alex CHC’s person-centred healthcare home, the Youth Health Bus is unique
in Canada at this point.
Since 2008, the YHC client base has more than doubled, from 1097 individual youth served in the first year
to over 2400 individual Youth served in year two, to its current level of 2900 youth served per year.
The YHC provides accessible, appropriate and cost-effective clinical care, parenting support, employment
search support, harm/risk reduction materials, basic living necessities, a community kitchen, and
a range of outreach services dealing with social matters, justice, and identification. Presenters will provide
a history of the YHC and describe its structure and programs, its diverse local partnerships and the impact
it has had on youth wellbeing throughout Calgary.
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Measuring and Improving Wellbeing in Ontario: Applying the
Canadian Index of Wellbeing through Ontario’s CHCs
Presented by: Association of Ontario Health Centres
From: Across Ontario | www.aohc.org
The Canadian Index of Wellbeing (CIW) is one of the world’s leading initiatives to measure societal progress. It tracks eight
domains to report on quality of life in its full breath of expression. Active discussion regarding the possible uses of the CIW at
a Community Health Centre in the South Georgian Bay region of Ontario, resulted in the formation within that region of The
Resilience Collaborative, an intersectoral partnership of diverse community stakeholders. The Resilience Collaborative has
successfully used the CIW to achieve important policy change in the region, including adoption of local food policies.
As a result of this initial success, several CHCs across Ontario are now participating in a CIW scale-up project courtesy of a
major grant from the Ontario Trillium Foundation. This work is facilitated through the Association of Ontario Health Centres
— the provincial association for Ontario’s CHCs. Presenters will describe the strategic applications of the CIW currently
underway at diverse Ontario CHCs, which include: client/patient intake; health program development; community
engagement; communications; research and education. Time will also be devoted to articulating a vision for how CHCs across
Canada might benefit by participating in this exciting initiative, coordinating efforts aimed at helping decision-makers across
the country to connect the dots between socio-economic policy and wellbeing.

18:30–22:30

Evening Banquet Dinner
>> Cedar Ballroom

27

Join us for a delightful meal and a fun evening of performances and networking,
all included in the price of your conference registration.

Friday

8:00–9:00

Breakfast
>> Cedar Ballroom

9:00–9:45

Keynote Address
>> Cedar Ballroom
From Research to Policy: Building the Evidence Base for Community-Oriented
Primary Health Care
Vicki M Young
Chief Operating Officer at South Carolina Primary
Health Care Association (Columbia, SC) and
National Research Collaborator at US National
Association of Community Health Centers

9:45–11:15

Plenary Session 3: Measuring What Matters and Building What Counts
>> Cedar Ballroom
In order to improve the health and wellbeing of individuals and families and communities across Canada
we must be able to assess and measure what works. How do we evaluate and measure the impact of primary
health care services on the health of Canadians? What are we doing in this area and what is missing?
How do we advance CHC-focused and CHC-led research across Canada. These are just some of the issues that
will be addressed in this critical session.
MODERATOR
Steven Lewis
Access Consulting, Adjunct Professor of Health
Policy at University of Calgary (Saskatoon SK)
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PANELISTS

11:15–12:30

Laurie J Goldsmith				

Farah Shroff

Assistant Professor at Simon Fraser University		
Faculty of Health Sciences (Vancouver, BC) 		
						

Adjunct Professor at University of British
Columbia School of Population and Public
Health (Vancouver, BC)

Jennifer Rayner				

Vicki M Young

Regional Decision Support Specialist for		
southwest Ontario Community Health Centres		
Network and Chair of CACHC Pan-Canadian		
Research Working Group (London, ON)			

COO of South Carolina Primary Health Care
Association and National Research Co≠llaborator
at US National Association of Community
Health Centers (Columbia, SC)

Networking and “Content Grazing” at
Innovation Stations and Poster Stations
Did you miss out on content from Day 1? Do you have follow-up questions you didn’t get to ask
or conversations you didn’t get to finish? Don’t worry — this is your chance! Connect with content and delegates
at your pace over this period. Also, take time to visit the Medicare@50 Poster Stations during this time!

12:30–13:30

Lunch Break
>> Cedar Ballroom

13:30–15:00

Conference Summary and Closing Address
>> Cedar Ballroom

CONFERENCE SUMMARY
Steven Lewis
Access Consulting, Adjunct Professor of Health Policy at University of Calgary (Saskatoon SK)

CLOSING ADDRESS
Building the Healthy Society : A vision
for the future and the role of CHCs
Including national launch of UPSTREAM (see below)

Ryan Meili
Family Physician, Saskatoon Community Clinic,
Head of Division of Social Accountability at University of Saskatchewan College of Medicine,
and Board Member of Canadian Doctors for Medicare (Saskatoon, SK)

Drawing on his experiences as a family physician in the inner city of Saskatoon, in Mozambique, and in rural
Saskatchewan, Dr. Ryan Meili suggests that health delivery too often focuses on treatment of immediate causes
and ignores more fundamental conditions that lead to poor health. Income, education, employment, housing,
the wider environment, and social supports: far more than the actions of physicians, nurses, and other health
care providers, it is these social determinants, these “upstream” areas of social investment, that make
the greatest difference
in our health.
His work, including his 2012 book A Healthy Society, uses patient stories to bring to life the evidence of the impact
of health determinants on individuals and the policy changes that can lead to better outcomes. Emerging from
this mix of scholarship and story, Meili proposes a new approach to political and social change.
UPSTREAM, the next phase in the growing movement to create a healthy society through evidence-based,
people-centred ideas will be formally launched at the conclusion of Medicare@50: Our Healthy Future and the
Role of Community Health Centres. UPSTREAM is a movement and initiative to change the current conversation,
an effort to equip and inspire Canadians to demand a healthy society, and to understand the best ways to get there.
Dr Meili will introduce the UPSTREAM project, kicking off an exciting new cross-Canada campaign to build a truly
healthy society, and discussing the important role Community Health Centres can and must play in these efforts.
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Our Speakers
Tim Archer
Tim has a Bachelor of Science (Honours) and Master of Science degrees in Microbiology and
Immunology from the University of Saskatchewan (1985 and 1989, respectively). In addition, he
has a Certificate in University Management from the University of Manitoba (2002). Tim completed
the Leadership Saskatoon Program in June 2012 and has also taken many courses and workshops
related to leadership and management, conflict resolution, negotiations, etc.
After starting down the road of teaching and research, he shifted gears in the early 1990s towards
administration and then healthcare management. Tim was director of the Student Health Centre
for the University of Saskatchewan from 1995-2001. He joined Saskatoon District Health (now
Saskatoon Health Region) and held the roles of General Manager of Ambulatory Services, Director
of General Medicine, and Senior Project Manager, between 2001-2011. Tim joined the Saskatoon
Community Clinic as Executive Director in April 2011 where he lead a dynamic primary health
team to deliver high quality, team-based care and services via an interdisciplinary, collaborative
model.
Tim is a strong believer in the value and power of strong communities and has worked to make
personal contributions to building and enhancing them in Saskatoon. He is passionate about the
game of soccer and has played, coached and been involved in administration of the game for over
20 years. Tim competed in the past two World Masters Games, recently returning from Torino,
Italy. He is passionate about his family and loves to get together with family and friends to play
games. He is also an avid reader and lifelong learner.
Irene Clarence
Irene Clarence is Executive Director of the Mid-Main Community Health Centre in Vancouver, BC
and has served as a Board Member of CACHC since 2005. Irene believes that primary health care
must have a stronger place in shaping health policy in Canada. Her passion for health promotion
and prevention spans 30 years of work in health care. Irene graduated from the University of
Alberta just prior to the restructuring of Alberta’s health care system in the 1990s. Working in
the hospital sector during these years strengthened her belief that community-based health care
is the key to real integration of acute, long-term, and end of life care. She is greatly concerned
about the trend away from inclusive health promotion and towards the development of restrictive
eligibility criteria in primary care.
Sholom Glouberman
Sholom Glouberman is President of the Patients’ Association of Canada. He is also Philosopher in
Residence at the Kunin-Lunenfeld Applied and Evaluative Research Unit of Baycrest Centre for
Geriatric Care. He gained much of his interest in the health field, first caring for his dying father
and then as a planner in the trenches at the Royal Victoria Hospital in Montreal and the King’s
Fund in London England. For the past 25 years, Dr. Glouberman has applied philosophical methods
and conceptual analysis to systems. He has focused increasingly on the area of health as the single
most challenging and little-charted frontier.
Laurie J Goldsmith
Laurie Goldsmith is a health services and health policy researcher and an Assistant Professor in
the Faculty of Health Sciences at Simon Fraser University. Her research interests include access
to health care from theoretical, empirical and policy perspectives; the politics of health care
delivery; rural health; and qualitative research methods. She has conducted research in Canada
and the United States, working with health system decision makers at the federal, provincial,
state, and local levels. Laurie has a PhD in Health Policy from the University of North Carolina
and a MSc in Health Research Methodology from McMaster University.
Mayo Hawco
Executive Director of Bramalea Community Health Centre and Chair of Ontario Community Health
Centres Network Clinical Services Advisory Group (Brampton, ON).
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DAN HAWKINS
Dan Hawkins is Senior Vice-President for Public Policy and Research at the National Association of
Community Health Centers (NACHC), where he provides NACHC’s membership with federal and
state health-related policy research, analysis, and leadership. Since Dan joined NACHC in 1981,
federal support for Community Health Centers has grown from $350 million to over $3 billion
annually, and the number of people served by America’s CHCs has grown from 5 million to more
than 22 million. Community Health Centers also received $11 billion in guaranteed, directed
funding under the Patient Protection and Affordable Care Act of 2010 (the health reform bill),
which will allow CHCs to grow to serve at least 35 million people by 2019.
Prior to joining NACHC, Dan served as a VISTA volunteer, Director of a migrant and community
health center located in south Texas, and as an assistant to US Health and Human Services
Secretary, Joseph Califano, during the Administration of US President Jimmy Carter. He has
written numerous articles and monographs on health care issues, and has provided testimony
before several Congressional Committees. Dan teaches a course in health policy at the George
Washington University, has lectured on health policy topics at several other universities, and has
been interviewed frequently by major newspapers and radio/television networks.
Jack McCarthy
Jack McCarthy has been the Executive Director of the Somerset West Community Health Centre
(SWCHC) since 1989. During his tenure the Centre has significantly expanded its program base,
providing a vast range of health and social services targeted to the needs of the residents in west
central downtown Ottawa.
From 2004 to 2011, Jack was the Chairperson of the Canadian Alliance of Community Health
Centre Associations (CACHCA), a pan-Canadian advocacy body for CHCs that preceded the
Canadian Association of CHCs. He was a member of the steering committee which organized a
very successful international conference “CHCs: Acting today; shaping tomorrow” held in Toronto
in June 2011 involving the Association of Ontario Health Centres (AOHC) and the National
Association of CHCs (NACHC) in the United States. At the conference Jack received the Joe
Leonard Award honouring individuals “who have made outstanding contributions to community
health, shown outstanding leadership with respect to health policy, health promotion and disease
prevention, or furthered the recognition of the social determinants of health on a community,
provincial, national or international stage.” Jack obtained a Masters Degree in Social Work
(MSW) from Wilfrid Laurier University in 1977. The major focus of his studies was in community
development and social planning.
Ryan Meili
Ryan Meili is a Family Doctor at Saskatoon Community Clinic’s westside clinic in Saskatoon. He
is also Assistant Professor in the Department of Community Health and Epidemiology at the
College of Medicine, University of Saskatchewan where he serves as Head of the Division of Social
Accountability. Ryan was involved in the establishment of the SWITCH student-run clinic and the
“Making the Links Certificate in Global Health”. Ryan recently released his first book A Healthy
Society: how a focus on health can revive Canadian democracy. Dr. Meili also serves as vicechair of the national advocacy organization, Canadian Doctors for Medicare and is the founder
of Upstream, a new organization to equip and inspire citizens to demand a healthy society, and
to understand the best ways to get there. He lives in Saskatoon with his wife Mahli and their son
Abraham.
Steven Lewis
Steven Lewis is a health policy and research consultant based in Saskatoon, and Adjunct Professor
of Health Policy at Simon Fraser University. Prior to resuming a full-time consulting practice
he headed a health research granting agency and spent 7 years as CEO of the Health Services
Utilization and Research Commission in Saskatchewan. He has served on various boards and
committees, including the Governing Council of the Canadian Institutes of Health Research, the
Saskatchewan Health Quality Council, the Health Council of Canada, and the editorial boards of
several journals, including Open Medicine. He writes frequently on improving quality, equity, and
performance in health care, and is the moderator of the M.A.S.H. blog — Meaningful Analogies in
Sports and Health.
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Jane Moloney
Jane was born in Birkenhead, England in 1962, one of three sisters who all work in health care.
Jane’s parents met whilst her mother was taking blood from her father at a blood collection
centre in 1960 so it is unsurprising that the profession runs in their veins. In 1995 after completing
an undergraduate degree in Computer Science and English Literature, Jane moved to Aotearoa/
New Zealand, the land that she calls home, where she completed her education and worked in a
number of health care project roles. She eventually became the regional project manager for the
implementation of primary health care reforms in the northern region of Aotearoa/New Zealand.
Dr. Moloney moved to Canada in 2006 and is currently the Director of Primary Care Services at
Centretown Community Health Centre in Ottawa and has worked in primary health care over
the past fifteen years. She has worked in government, public sector and non-profit organizations
in the health sectors of Canada, New Zealand and the UK. Prior to taking up the position at
Centretown CHC she was the Executive Director at the North End CHC in Halifax, Nova Scotia.
Jane’s position at Centretown CHC provides an ideal environment for her to combine her skills
and experience with her commitment to supporting healthy, diverse communities with equitable
access to primary health care. Jane has a PhD in English Literature, with a focus on New Zealand
literature of the 1930s. Jane assumed the role of Board Chair for CACHC in mid-2011. Since then
she has collaborated with staff and fellow Board Members to implement a major re-organization
and expansion of the association, the outcomes of which are taking fuller shape as 2013 unfolds.
Nazeem Muhajarine
Nazeem Muhajarine is Professor and Chair of Community Health and Epidemiology at the College
of Medicine, University of Saskatchewan. Dr. Muhajarine leads the Healthy Children population
health research program at the Saskatchewan Population Health and Evaluation Research Unit
(SPHERU), which has been recognized nationally for integrated knowledge translation. Recent
projects include a mixed methods evaluation of the Saskatchewan government’s flagship early
childhood intervention program KidsFirst, a quantitative evaluation of the Canada Prenatal
Nutrition Program’s impact on mothers and newborns
Through SPHERU, Nazeem and colleagues are currently evaluating the impact that Saskatoon’s
built environment has on children’s activity levels and eating patterns. Dr. Muhajarine also serves
as a Canadian Research Advisory Group Member for the Canadian Index of Wellbeing (CIW).
Michael Rachlis
Michael Rachlis was born in Winnipeg, Manitoba in 1951 and graduated from the University
of Manitoba medical school in 1975. He interned at McMaster University and then practiced
family medicine at the South Riverdale Community Health Centre in Toronto for eight years. He
completed specialty training in Public Health at McMaster and was made a fellow of the Canadian
Royal College of Physicians in 1988. Michael practices as a private consultant in health policy
analysis. He has consulted to the federal government, all ten provincial governments, and two
royal commissions. He is also an Adjunct Professor at the University of Toronto. In 2010, the
University of Manitoba conferred upon Dr. Rachlis an honorary doctor of laws in recognition of his
service to Canadian health policy.
Dr. Rachlis is based in Toronto but consults and lectures widely on health policy issues. He has
been invited to make presentations to committees of the Canadian House of Commons and
the Canadian Senate as well as the United States House of Representatives and Senate. He is a
frequent media commentator on health policy issues and the author of three national bestselling
books about Canada’s health care system. In his spare time, Dr. Rachlis enjoys cycling and
duplicate bridge.
Lynne Raskin
Lynne Raskin is Chief Executive Officer of South Riverdale Community Health Centre in Toronto,
ON, and has worked in community health and mental health for over 20 years at local, municipal,
provincial and national levels. She has taught, participated in, presented and led initiatives
involving health, mental health, chronic health conditions, health equity and circumstances
affecting the lives of vulnerable populations. She has done this work in the classroom, as chair
and participant on many boards, as a delegate and key note speaker, through research and as an
invited member of think tanks and strategic planning groups.
In her current role at South Riverdale CHC, she has been involved in the development and delivery
of many projects with the goal of building healthier communities. Lynne is also a Board Member
of the Canadian Association of Community Health Centres and currently serves as CACHC’s
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representative on the Directing Council of the International Federation of Community Health
Centres. Throughout her career Lynne has continued to challenge systemic barriers which prevent
every person’s right to appropriate, accessible, equitable, and high quality health care despite
their individual circumstances. Her background is in Nursing and Psychology.
Jennifer Rayner
Jennifer Rayner is an epidemiologist employed with Community Health Centres in Ontario. She has
worked within the CHC sector for several years. She has an PhD in epidemiology and biostatistics
from the University of Western Ontario with a focus on population health. Her research interests
include access to primary care, health equity and performance measurement. She has extensive
experience with community health centre data and other primary care administrative data.

Hersh Sehdev
Hersh Sehdev is the Executive Director of Kingston Community Health Centres (KCHC). With deep
rooted values of Social justice and equity, Hersh embraces the broad definition of Health and
mobilizes support to reduce health disparities and make the lofty goals of health promotion a
reality for the most vulnerable members of our community. Under her leadership the organization
has grown from a small clinic in north end to a dynamic multi-service, multi-site organization that
is actively reducing barriers to health. In Kingston, Hersh serves on Primary Health Council and
Round Table on Poverty. Provincially she tries to influence policy by serving on CHC Performance
Management Committee and CHC Sector Strategy Group.
Susan Shaw
Dr. Susan Shaw practices critical care and anesthesiology within the Saskatoon Health Region.
She is Physician Co-lead for the Saskatchewan Surgical Initiative. Dr. Shaw is an Assistant
Professor with the College of Medicine’s Department of Anesthesiology, Perioperative Medicine
and Pain Management at the University of Saskatchewan. She returned home to Saskatoon after
completing fellowship training at Stanford University Medical Center in California.

Farah Shroff
Farah Shroff works in the Department of Family Practice and the School of Population and Public
Health in the University of British Columbia’s Faculty of Medicine. She is also the Director of
the Master’s degree program in Community Development at the Adler School of Professional
Psychology. The emphasis in her research is on visioning and developing Health for All. Her main
areas of research are holistic health, health services research and community development within
a social justice framework. Her research is predicated on the notion that all people, regardless of
ability to pay, have a right to health and health services. She has an ongoing interest in the role of
global social movements in creating better conditions for health.
Dr. Shroff also has a particular interest in ayurveda, yoga, meditation and other forms of health
promotion and disease prevention. Her book, The New Midwifery: Reflections on Renaissance
and Regulation, an edited collection, was published in 1997. Since then, she has written about
innovations/transformations in health care; palliative care; women’s health; HIV/AIDS; health
policy; nursing issues; registered massage therapy; international health and more. She also writes
poetry and literary reviews.
Farah has a longstanding commitment to global health status improvements and has worked
in Nigeria, Guatemala, Mexico, Costa Rica, India, Thailand and many other countries. She is
currently working on a policy project about reducing maternal mortality rates in the South World.
She lives in Vancouver with her husband Roozbeh and their two boys, Zubin and Arman, where
they enjoy time in the forest, beach and mountains.
Simone Thibault
Simone Thibault is the Executive Director of the Centretown Community Health Centre (CCHC),
serving diverse populations in downtown Ottawa. Simone has led a number of non-profit
community-based organizations for the past 25 years. She has shared her leadership at a number
of regional and provincial networks to enable positive change in the area of community health
and well-being, woman abuse, health equity, as well as the reality of francophone populations
in a minority context. Her key area of interest is to advocate for change that makes a particular
difference in the lives of those who are marginalized in society.
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Barbara Wiktorowicz
Barbara has been Executive Director of the Canadian Centre for Accreditation (previously
Community Organizational Health) since early 2007. For 13 years before that she was Executive
Director of Women’s Health Clinic, a Community Health Centre in Winnipeg, Manitoba, that
offers a range of primary health care services and is a key policy influencer at various levels of
government. Other positions at community-based organizations included Executive Director with
the Alzheimer Society of Manitoba, Service Coordinator with Elizabeth Fry Society and Community
Development Worker at York Community Services. Barbara was integrally involved in the
establishment of the Prairie Women’s Health Centre of Excellence, taking on the role of founding
Board Chair for several years. She has also been a consultant and Faculty of Social Work instructor
and holds a Masters of Social Work from the University of Toronto.
Scott A. Wolfe
Scott A. Wolfe is the Federal Coordinator for the Canadian Association of Community Health
Centres (CACHC), responsible for its overall operational management, and an Advisor to the
International Federation of Community Health Centres. Prior to assuming his role at CACHC,
in 2010, Wolfe worked for several years as Senior Policy Advisor for the Association of Ontario
Health Centres during which time Ontario’s network of Community Health Centres doubled in
number and reach throughout the province. Before his return to Canada in 2004, he served
as Director of Global Health Policy for the International Association of Physicians in AIDS Care
(Chicago, Johannesburg) and Communications Advisor in the Programs on Non-Communicable
Diseases and Health Human Resources at the Pan American Health Organization / World Health
Organization (Washington, DC). Wolfe holds a Masters degree in Political Science and International
Relations from the University of Toronto and completed his undergraduate work in Political
Science and Communications at Carleton University in Ottawa. He resides in the diverse Bloordale
neighbourhood of west Toronto with his partner and their daughter, and is an avid runner in his
spare time.
Vicky M. Young
Dr. Vicki M. Young is the Chief Operating Officer for the South Carolina Primary Health Care
Association. In this role, she works with the Chief Executive Officer in overseeing day-to-day
operations in Finance/Administration, Programs/Services, Public Affairs, and Special Projects.
Central to her role is the cultivating and building of positive and sustaining relations with member
organizations, the Board of Directors, and key stakeholders at local, state, and national levels.
Dr. Young received a Bachelor of Science degree in mathematics from Wofford College, Bachelor
of Science degree in pharmacy from the University of South Carolina (USC) and a Doctor of
Philosophy degree in pharmacy administration from USC. She has experience with health care
research focusing on access to care and health disparities. Dr. Young is involved in various
community organizations and is committed to the improvement of the quality of life for persons
living in her community by identifying and addressing the multitude of factors that impact an
individual’s health and welfare.
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Thank you!
TO THE CACHC BOARD OF DIRECTORS —

TO ALL THE SPEAKERS AND PRESENTERS.

Jane Moloney, chair
Simone Thibault
Tim Archer
Irene Clarence
Jennifer Rayner
Michelle Hurtubise
Lynne Raskin

TO THE MEMBERS OF THE CACHC
WORKING GROUPS —

TO OUR HOST CENTRE —
Saskatoon Community Clinic.
In particular, special thanks for
the outstanding support provided
by Tim Archer, Ingrid Larson, and
Cheryl Hewitt.

Research Working Group
French Language Working Group
TO THE PARK TOWN HOTEL —
and to the many vendors who provided
services to create this event.
TO THE CACHC STAFF —
Scott A. Wolfe and Elissa Hermolin

HIGH QUALITY, OVER-THE-PHONE (OPI) INTERPRETATION USING
TRAINED AND QUALIFIED INTERPRETERS IN 175 LANGUAGES, 24
HOURS, 7 DAYS A WEEK AT NON-PROFIT RATES


SIMPLE AND INEXPENSIVE TO USE



NO MINIMUM CHARGES



ACCESSIBLE TOLL-FREE WITHIN NORTH AMERICA

Call toll-free at 1-888-278-8007 or email languages@accessalliance.ca
The RIO network is a language service initiative led by Access Alliance Multicultural Health and Community Services
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Our sponsors
affinitycu.ca

accessalliance.ca/
interpreterservices/RIO

hqc.sk.ca

fairware.com

o
aohc.org

SASKATCHEWAN

HEALTH
QUALIT Y
COUNCIL

Accelerating improvement in health care
To learn more about our initiatives,
visit us online at hqc.sk .ca
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Point, Click, Deposit.

Deposit your cheques anywhere, anytime with
Deposit Anywhere™ from Affinity Credit Union.
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Available soon on BlackBerry®

